Mehr Chand Mahajan DAV College for Women
Sector — 36 A, Chandigarh (U.T.)

Report of Event held under the Aegis of RUSA

Workshop on Office and Business Skill

27 February, 2016: The Department of Office Management and Secretarial Practice
organized a workshop on Office and Business Communication Skills. It was conducted by Ms.
Enma Popli, Soft Skill Trainer and founder of SkillSmart Training. She covered a wide
spectrum of topics related to Business Communication Skills including non-Verbal
Communication, Body Language, Personal Appearance, Posture, Gestures, Facial Expressions,
Eye Contact, Interview Skills and Importance of a good CV and also Email Etiquette. 60 students

of the department attended the workshop and made the most of the interactive session.
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