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Vol. 33, Issue 1, pp. 58-77, 
2015 
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Banks: An Empirical Study 
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Commerce and 
Management 

Referred Volume 21, 
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Bank Selection Criteria: Empirical 
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Customers 

Asia Pacific Marketing 
Review 

Referred Vol.11, No.1, 
pp.40-54, 
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Job Satisfaction among Bank 
Employees: An Empirical Study of 
Indian Universal Banks 

Asia Pacific Business 
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Referred Vol. V, No.4, 
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Determinants of Customer Satisfaction- 
An Empirical Study of Selected Indian 
Universal Bank 

ICFAI University 
Journal of Bank 
Management 

Referred Volume X, 
Issue 1, pp. 
31-45 

 

Books 
Title Publisher Year of Publication 

Employee Perception and Customer Satisfaction- A 
Study of Selected Indian Universal Banks 
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Human Resource Management Unimax Publications 2017 
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Stops: A Indian Perspectives 

Twenty First Century 
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Entrepreneurship and Small Business Unimax Publications 2017 
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ICSSR sponsored Minor Research Project on “A Study of Awareness Level and Determinants of Purchase 
Decision of Health Insurance in Punjab: A Women Perspective. 
 


